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TO TRINH

V/v Phé duyét K¢ hoach thué Dich vu cong ngh¢ thong tin
He¢ thong Tong dai thong tin dich vu cong 1022 tinh Quing Nam

Kinh gti: Uy ban nhéan dén tinh.

Can cu Ludt Cong nghé thong tin ngay 29/6/2006;

Can cu Ludt Ngdn sach nha nuwoc ngay 25/6/2015;

Can cir Nghi dinh so 163/2016/ND-CP ngay 21/12/2016 cua Chinh phii
Quy dinh chi tiét thi hanh mét sé diéu cia Ludt Ngdn sdch nha miede;

Can cit Nghi dinh sé6 73/2019/ND-CP ngay 05/9/2019 ciia Chinh phii Quy
dinh quan Iy dau tw ting dung céng nghé théng tin sir dung nguén von ngdn sdch
nha nuoc,

Can cir Thong tu 40/2017/TT-BTC ngay 28/4/2017 cua Bo Tai chinh Quy
dinh ché do cong tdc phi, ché dé chi hoi nghi,

Can cir Thong tw sé6 39/2017/TT-BTTTT ngay 15/12/2017 ciia Bé Théng
tin va Truyén théng vé ban hanh danh muc tiéu chudn kj thudt vé ig dung cong
nghé thong tin trong co quan nha nuoc;

Can cir Théng tw s6 45/2017/TT-BTTTT ngay 29/12/2017 ciia Bé Théng
tin va Truyén thong vé Quy dinh tiéu chudn chirc danh nghé nghiép vién chirc
chuyén nganh cong nghé thong tin,

Can cir Théng tw s6 12/2020/TT-BTTTT ngay 29 thang 5 nam 2020 ciia Bé
Théng tin va Truyén théng vé viéc huéng dan xdc dinh chi phi thué dich vu céng
nghé théng tin s dung nguon von ngan sdch nha nuée theo phwong phdp tinh
chi phi,

Can cir Théng tw s6 29/2020/TT-BTTTTngdy 28/10/2020 ciia Bé Théng tin
va Truyén théng Hwong dan bo nhiém va xép lwong doi véi chire danh nghé
nghiép vién chirc chuyén nganh cong nghé thong tin,

Can cir Quyét dinh sé 1688/0P-BTTTT ngay 11/10/2019 ciia Bé Théng tin
va Truyén thong vé viéc sira doi, bo sung quyét dinh s6 2378/0P-BTTTT ngay 30
thang 12 nim 2016 ciia B TTTT céng bo dinh mike chi phi qudn 1y dw dn, chi phi
tw van dau tw iing dung céng nghé thong tin sir dung ngdn sdch nha mede;

Can cir Cong van s6 2589/BTTTT-UDCNTT ngdy 24/8/2011 cia B¢
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Théng tin va Tryén théng vé viéc Huéng dan xdc dinh chi phi phdt trién, ning
cdp phan mém néi bo;

Can cit Quyét dinh sé6 2768/0D-UBND ngay 09/10/2020 ciia UBND tinh
vé Phé duyét Dé dn “Phat trién vmg dung Cong nghé théng tin, xdy dung chinh
quyén sé tinh Quang Nam giai doan 2021-2025";

Can cir Quyét dinh sé 774/UBND ngay 24/3/2021 cia Uy ban nhdn dén
tinh Qudng Nam v/v Ban hanh dé an thi diém thanh ldp Tong dai Théng tin dich
vu cong 1022 tinh Quang Nam;

Can cir Quyét dinh s6 1107/UBND ngay 23/4/2021 ciia UBND tinh Qudng
Nam v/v Ban hanh Ké hoach trién khai thuce hién Bé dan thi diém T 5ng dai Thong
tin dich vu cong 1022 tinh Quang Nam,

Can cir Quyét dinh sé 2181/0D-UBND ngay 04/8/2021 ciia UBND tinh
Qudng Nam vé phé duyét Kién triic Chinh quyén dién tir tinh (phién ban 2.0);

Can cit Quyét dinh s6 2322/0P-UBND ngay 13/8/2021 cia UBND tinh
Qudng Nam ban hanh Ban hanh Quy dinh vé trinh tw, trach nhiém ldp, tham dinh,
trinh phé duyét dir dn dau tw, hoat ddng iing dung cong nghé théng tin sir dung
von ngan sach nha nuoc trén dia ban tinh theo quy dinh tai Nghi dinh s6
73/2019/ND-CP ngay 05/9/2019 ciia Chinh phii, Théng twr s6 03/2020/TT-BTTTT,
04/2020/TT-BTTTT ngay 24/02/2020 ciia B¢ Théng tin va Truyén théng;

Can cir Cong van sé 7976/UBND-TTPVHCC ngay 10/11/2021 ciia UBND
tinh Qudng Nam vé viéc hoan thién Ké hoach thué Hé thong Tong dai Théng tin
dich vu cong 1022.

S¢ Thong tin va Truyén thong kinh trinh UBND tinh phé duyét Ké hoach
thué Dich vu cong nghé thong tin Hé thong Téng dai thong tin dich vu cong
1022 tinh Quang Nam, v&i cac ndi dung chinh nhu sau:

L. Thong tin chung

1. Tén hoat dong thué dich vu cong nghé thong tin: Hé thong Tong dai
thong tin dich vu cong 1022 tinh Quang Nam.

2. Pon vi chi tri thué dich vu: Trung tdim Phuc vu hanh chinh cong tinh
Quang Nam.

3. Pon vi tw van lap ké hoach thué: Trung tdm Cong nghé thong tin va
Truyén thong Quang Nam.

4. Muc tiéu:

- Xay dyng duoc kénh chinh thirc cho viéc tiép nhan xir 1y phan anh, giai
dap thdc mac cla ca nhan, t6 chirc nhanh chong, kip thoi, trach nhiém, chuyén
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nghiép, tang cuong hiéu qua quan ly giai quyét phan anh PAKN cua nguoi dan
dén cac co quan nha nudc.

- HO tro tiép nhan xur 1y cac phan anh, kién nghi, cac cd nhan, co quan, td
chtic ¢6 phan anh, kién nghi vé quy dinh hanh chinh ciing nhu giai dap thiac méc
clia ngudi dan vé thi tuc hanh chinh mot cach nhanh nhét, chinh xac nhét thong
qua tong dai 1022.

- Giam thiéu ti da thoi gian, don gian hoa quy trinh, cach gui ciing nhu
tiép nhan, xtr Iy yéu cau, thic mic hay cac phan anh cta ngudi dan thong qua
tong dai.

- HJ tro nguoi dan co di kénh giao tiép v6i chinh quyén, han ché tinh
trang quan lidu, nhiing nhiéu tai cic co quan hanh chinh nha nuéc.

- Tiét kiém thoi gian di lai cua cong dén, tiét kiém thoi gian xtr 1y cta can
bd nha nudc, tiét kiém thdi gian chuyén giao giita ban cac ban nganh lién quan,
tiét kiém nhan luc tiép nhan, xtr Iy phan anh kién nghi.

5. Noi dung va quy mo

- Thué Hé thong Tong dai Thong tin dich vu cong 1022 tinh Quang Nam
(g6m Hé thdng hd tro khach hang dwa trén IP (IP Contact Center - IPCC).

- Thué van hanh phan mém.

- Thué ha téng cong ngh¢ thong tin (server), thiét bi, duong truyén, xay
dung CSDL cau hoi/tra loi.

- Hé théng khai thac hé théng tong dai: thué nhan sy va cac chi phi lién
quan dén nhan su; thué phong lam viéc, ...;

- Phén b6 va duy tri dau s6 1022.
6. Pia diém va co quan, don vi sir dung

Hé théng Tong dai Thong tin dich vu céng 1022 Quang Nam dugc trién
khai trén dia ban tinh Quang Nam va st dung ha ting ctia don vi cung cip dich
vu.

7. Du toan
- Chi phi trién khai hé théng: 2.281.240.000 dong.
+ Chi phi thué dich vu CNTT thanh toan dau ky: 619.533.000 dong.
+ Chi phi van hanh phan mém: 198.130.000 dong.
+ Chi phi thué ha ting CNTT: 1.127.611.000 dong.
+ Chi phi thué thiét bi: 165.902.000 dong.
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+ Chi phi thué dudng truyén: 116.899.000 dong.

+ Chi phi xdy dung CSDL cau hoi/Tra 10i hé thdng: 53.162.000
dong.

- Chi phi tu van: 63.777.000 dong.
- Chi phi khac: 2.331.176.000 dong.
+ Chi phi khai thac tong dai hang nam: 2.118.326.000 dong.
+ Phi phan bd dau s6 1022: 350.000d0ng.
+ Chi phi duy tri dau sé 1022: 212.500.000 dong.
- Chi phi dy phong: 696.638.000 dong
Tong chi phi: 5.372.831.000 dong
, (S6 tién bérig chir: Nam ty ba tram bay muoi hai tri¢u tdm tram ba muoi
mot ngan dong chan.).
(Kém theo Bang D toan thué dich vu CNTT Hé thong Tong dai thong tin dich
vu cong 1022 tinh Quang Nam).
8. Ngudn von
Ngudn ngan sach tinh.
9. Thoi gian thuc hién
Thot gian thyce hién: 36 thang (Nam 2022-2025).
I1. Ho so trinh phé duyét
- Du: thé9 quyét dinh Phé duyét K& hoach thué Dich vu cong ngh¢ thong
tin H¢ thong Tong dai thong tin dich vu cong 1022 tinh Quang Nam.
- Cubn thuyét minh Ké hoach thué Dich vu c6ng nghé thong tin Hé thong
Tong dai thong tin dich vu cong 1022 tinh Quang Nam.
- To trinh s6 398/TTr-TTPVHCC ngay 10/12/2021 cta Trung tdm Phuc vu

hanh chinh c6ng dé nghi thim dinh, phé duyét Ké hoach thué Dich vu cong nghé
thong tin Hé thong Tong dai thong tin dich vu céng 1022 tinh Quang Nam.

- To trinh s6 21/TTr-TTPVHCC ngay 09/3/2022 cta Trung tim Phuc vu
hanh chinh cong dé nghi tham dinh, phé duyét Ké hoach thué Dich vu cong nghé
thong tin va dy toan chi tiét Hé théng Tong dai thong tin dich vu cong 1022 tinh
Quang Nam (lan 2).

- Cong van sd 236/STC-HCSN ngay 26/01/2022 ctia S¢ Tai chinh tinh
Quang Nam vé viéc gop ¥ Pé cuong, du toan Ké hoach thuc hién Hé thong
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thong tin dich vu cong 1022 tinh Quang Nam.

- Béo c4o tham dinh s6 262/TD-STTTT ngay 25/3/2022 ctia S¢ Théng tin
va Truyén thong vé Két qua tham dinh Ké hoach thué Dich vu cong nghé thong
tin Hé thong thong tin dich vu cong 1022 tinh Quang Nam.

Vay S& Thong tin va Truyén thong kinh trinh UBND tinh xem xét phé
duyét K& hoach thué dich vu cong nghé¢ thong tin He théng thong tin dich vu
cong 1022 tinh Quang Nam

(To trinh ndy thay thé To trinh 70/TTr-STTTT ngdy 31/3/2022 ciia So
Théng tin va Truyén thong).

Kinh trinh./.
Noi nhgn: KT. GIAM POC
- Nhu trén; q PHO GIAM POC
- Giam doc So (dé b/c);

- 86 Tai chinh (dé phdi hop);
- Luu: VT, CNTT&BCVT(Kiéu).

Pham Thi Ngoc Quyén
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